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���,QWURGXFWLRQ
70$�7DOHQW�$VVHVVPHQW�PHDVXUHV�\RXU�GULYHV��WDOHQWV��PRWLYDWLRQ�DQG����FRPSHWHQFLHV�

'ULYHV�DQG�WDOHQWV
'ULYHV�DUH�WKH�EXLOGLQJ�EORFNV�RI�D�SHUVRQ
V�SHUVRQDOLW\��7KH\�GHILQH�RQH
V�SHUVRQDOLW\��VR�WR�VSHDN��'ULYHV�KDYH�D�PDMRU
LQIOXHQFH�RQ�SHRSOH
V�EHKDYLRU�DQG�WKHLU��SRWHQWLDO��GHYHORSPHQW��7DOHQWV�DUH�WKH�SRVLWLYHO\�ZRUGHG�EHKDYLRUV�DQG
H[SODQDWLRQV�RI�KLJK�DQG�ORZ�VFRUHV�RI�WKH�GULYHV�

0RWLYDWLRQ
'ULYHV�DQG�GHULYLQJ�WDOHQWV�DUH�LPSRUWDQW�IDFWRUV�WKDW�PD\�VWLPXODWH�RU�UHVWUDLQ�D�SHUVRQ
V�EHKDYLRU��%HKDYLRU�LV�QRW�RQO\
GHWHUPLQHG�E\�DELOLW\��FRPSHWHQFLHV�DQG�FRJQLWLYH�FDSDELOLWLHV��EXW�DOVR�E\�GHVLUDELOLW\��GULYHV�DQG�WDOHQWV���$OO�LQ�D�FHUWDLQ
HQYLURQPHQW�WKDW�VWLPXODWHV�RU�KLQGHUV��7DVNV�WKDW�VXLWHG�WR�SHUVRQDO�GULYHV�DQG�WDOHQWV�DUH�XVXDOO\�VHHQ�DV�PRWLYDWLRQDO�
�

���0HDQLQJ�RI�WKH�VFRUHV
7KH�UHVSRQVHV�WR�WKH�TXHVWLRQV�DUH�FRPSDUHG�WR�D�QRUP�JURXS�DQG�FRQYHUWHG�WR�D���SRLQW�VWDQGDUG�VFDOH�ZLWK�D�PHDQ�RI��
DQG�D�VWDQGDUG�GHYLDWLRQ�RI�WZR��VWDQLQH��

7KH�XQGHUO\LQJ�EDVLV�IRU�REWDLQLQJ�D�VWDQLQH��DQ�DEEUHYLDWLRQ�IRU�6WDQGDUG�1LQH��LV�WKDW�D�QRUPDO�GLVWULEXWLRQ�LV�GLYLGHG�LQWR
QLQH�LQWHUYDOV��7KH�PHDQ�OLHV�DSSUR[LPDWHO\�LQ�WKH�FHQWUH�RI�WKH�ILIWK�LQWHUYDO�DQG�LW�KDV�D�VWDQGDUG�GHYLDWLRQ�RI�WZR��7HVW
VFRUHV�DUH�LQWHUSUHWHG�DQG�VFDOHG�WR�VWDQLQH�DV�VKRZQ�LQ�WKH�WDEOH�EHORZ�

6WDQLQH LQWHUYDO GHVFULSWLRQ

� �� 9HU\�ORZ

� �� /RZ

� ��� /RZ

� ��� $YHUDJH

� ��� $YHUDJH

� ��� $YHUDJH

� ��� +LJK

� �� +LJK

� �� 9HU\�KLJK

���&RQVLVWHQF\
7KH�TXHVWLRQQDLUH�FRQWDLQV�D�QXPEHU�RI�TXHVWLRQV�WKDW�PHDVXUH�WKH�FRQVLVWHQF\�RI�WKH�DQVZHUV��7KLV�LQGLFDWHV�ZKHWKHU�D
FDQGLGDWH�SURGXFHV�UDQGRP�DQVZHUV�

%HORZ�\RX�ZLOO�ILQG�WKH�FDQGLGDWH
V�FRQVLVWHQF\�VFRUH�RQ�D����SRLQW�VFDOH�

&RQVLVWHQF\�VFRUH���
7KH�FDQGLGDWH�KDV�DQVZHUHG�WKH�TXHVWLRQQDLUH�FRQVLVWHQWO\�
7KH�UHSRUW�LV�PRVW�OLNHO\�WR�GHSLFW�DQ�DFFXUDWH�LPDJH�RI�WKH�SHUVRQDOLW\�
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���'HVFULSWLRQ�RI�SHUVRQDOLW\

����6XPPDU\
'HVFULSWLRQ�RI�WKH�WDOHQWV�RI�0V��%HUJHU�

6KH�KDV�D�YHU\�VWURQJ�QHHG�IRU�JRRG�FRQWDFW�ZLWK�RWKHUV�DQG�LV�YHU\�IRFXVVHG�RQ�KXPDQ�UHODWLRQV��+HU�DWWLWXGH�LV�DOZD\V
YHU\�DFFRPPRGDWLQJ��VKH�UHDOO\�HQMR\V�KHOSLQJ�RWKHU�SHRSOH�DQG�SURYLGLQJ�DQ�H[WUD�VHUYLFH�IRU�WKHP��6KH�LV�VRPHRQH�ZKR
ZLOO�UHVSRQG�YHU\�TXLFNO\�DQG�TXLFN�ZLWWHGO\�DQG�GRHV�QRW�VK\�DZD\�IURP�FRQIOLFWV��6KH�LV�YHU\�DVVHUWLYH��DEOH�WR�VWDQG�XS
IRU�KHUVHOI�DQG�ZLOO�UHJXODUO\�VHHN�D�FRQIURQWDWLRQ��$V�VRRQ�DV�WDVNV�RU�VLWXDWLRQV�EHFRPH�VRPHZKDW�GLIILFXOW�VKH�ZLOO�UHDGLO\
DVN�IRU�KHOS�RU�VXSSRUW�IURP�RWKHUV��(VSHFLDOO\�LQ�GLIILFXOW�VLWXDWLRQV�VKH�OLNHV�WR�FKHFN�ZLWK�RWKHUV�KHU�VROXWLRQV�WR�SUREOHPV
DQG�QHHGV�RWKHU�SHRSOH¶V�VXSSRUW�IRU�WKHP��,Q�SHUIRUPLQJ�WDVNV�VKH�LV�IDLUO\�SUDFWLFDO�ZLWK�VWURQJ�SUREOHP�VROYLQJ�VNLOOV�EXW
VKH�DOVR�NHHSV�DQ�H\H�RQ�WKH�ELJJHU�SLFWXUH��,Q�KHU�ZRUN�VKH�WHQGV�WR�GLUHFW�WRZDUGV�D�JRDO�UDWKHU�WKDQ�IRFXV�RQ�WKH
SURFHVV�±�HYHQ�WKRXJK�VKH�ZLOO�WDNH�WKH�SURFHVV�LQWR�DFFRXQW��9DULHW\�ZLWKLQ�KHU�WDVNV�DQG�MRE�LV�IDLUO\�LPSRUWDQW�WR�KHU��6KH
KDV�D�UHDVRQDEO\�KLJK�VHOI�HVWHHP�DQG�VHOI�UHVSHFW��:LWK�UHJDUG�WR�PDNLQJ�PLVWDNHV�VKH�ZLOO�KDYH�IHZ�HPRWLRQDO�GLIILFXOWLHV
DQG�GDUH�WR�WDNH�FHUWDLQ�ULVNV�ZKHQ�QHHGHG�

6KH�ILQGV�D�KHDOWK\�EDODQFH�EHWZHHQ�VKRZLQJ�UHVSHFW�WR�RWKHU�SHRSOH�DQG�IROORZLQJ�KHU�RZQ�OHDG��,Q�JURXSV��VKH�ILQGV�D
EDODQFH�EHWZHHQ�WDNLQJ�FHQWUH�VWDJH�DQG�OHDYLQJ�URRP�WR�RWKHUV��%RWK�LQ�VPDOO�DQG�ODUJHU�JURXSV�VKH�LV�ZHOO�DEOH�WR
HVWDEOLVK�KHUVHOI��'HSHQGLQJ�RQ�KHU�LQWHUHVWV�VKH�ZLOO�EH�PRUH�SURPLQHQWO\�SUHVHQW�RU�VWD\�LQ�WKH�EDFNJURXQG�LQ�JURXSV�DQG
VRFLDO�HYHQWV�

6KH�LV�VOLJKWO\�PRUH�IRFXVHG�RQ�WKH�WHDP�WKDQ�RQ�KHU�RZQ�LQGLYLGXDO�DSSURDFK��+HU�QHHG�IRU�IHHGEDFN�RU�IRU�FRQVXOWDWLRQ�LQ
JHQHUDO�LV�DOVR�DERYH�DYHUDJH��6KH�KDV�D�IXQFWLRQDO�QHHG�IRU�RUGHU�DQG�VWUXFWXUH��+HU�VFRUH�RQ�VRFLDO�HPSDWK\�LV�QRW�VR
KLJK��VKH�GRHV�QRW�DOZD\V�KDYH�DQ�LQWHUHVW�LQ�SHUVRQDO�SUREOHPV�DQG�DQDO\VLQJ�RWKHU�SHRSOH¶V�EHKDYLRXU��,W�LV�OLNHO\�WKDW
VKH�FDQ�LPDJLQH�KHUVHOI�LQ�VLWXDWLRQV�IXQFWLRQDOO\�

3HRSOH�DURXQG�KHU�ZLOO�SUREDEO\�UHJDUG�KHU�DV�D�VRPHZKDW�FDOP�SHUVRQ�ZLWK�HQRXJK�HQHUJ\�WR�JHW�WKLQJV�GRQH��6KH�FRSHV
IDLUO\�ZHOO�ZLWK�D�FHUWDLQ�DPRXQW�RI�SUHVVXUH�EXW�KDV�WR�EH�FDUHIXO�DW�WLPHV�WR�NHHS�D�KHDOWK\�GLVWDQFH�LQ�RUGHU�WR�UHWDLQ�KHU
SHDFH�RI�PLQG��6KH�ZLOO�FRQVLGHU�YDULRXV�SRLQWV�RI�YLHZ�EHIRUH�PDNLQJ�D�GHFLVLRQ�DQG�WDNH�VRPH�WLPH�EHIRUH�GRLQJ�VR��,Q
UHODWLRQVKLSV�ZLWK�RWKHUV�VKH�XVXDOO\�VWULYHV�IRU�HTXDOLW\�DQG�GRHV�QRW�RIWHQ�WU\�WR�ULVH�DERYH�VRPHRQH�HOVH��6KH�LV
UHDVRQDEO\�FRPSOLDQW��$V�D�FRQVHTXHQFH��VKH�PD\�VRPHWLPHV�KDYH�GLIILFXOW\�FRQYLQFLQJ�VRPHRQH�HOVH�LQ�D�GRPLQDQW
PDQQHU�RI�KHU�LGHDV��LQWHUHVWV�RU�YLVLRQ�
7KH�UHVXOWV�VKRZ�WKDW�0V��6DUDK�%HUJHU�FDQ�SXW�KHU�ZRUN�LQWR�SHUVSHFWLYH�EXW�LV�QRW�DOZD\V�LQVSLUHG�E\�FRPSHWLWLRQ�RU
�HLWKHU�LQWULQVLF�RU�LQWHUQDO��SUHVVXUH�WR�DFKLHYH�LQ�KHU�MRE��7KLV�LV�UHIOHFWHG�LQ�KHU�OHYHO�RI�DPELWLRQ�ZKLFK�LQGLFDWHV�WKDW�VKH
ZLOO�XVXDOO\�PDNH�DQ�HIIRUW�WR�DFKLHYH�KHU�SHUVRQDO�JRDOV�DQG�SHUIRUP�ZHOO��,W�LV�OLNHO\�WKDW�RWKHU�IDFWRUV�LQ�KHU�MRE��VXFK�DV
ZRUN�HQYLURQPHQW��DUH�RI�JUHDWHU�LPSRUWDQFH�WR�KHU�SHUVRQDOO\�

:KHQ�H[SHULHQFLQJ�DGYHUVLW\�VKH�ZLOO�SUHIHU�WR�VKLIW�KHU�IRFXV�WR�RWKHU�WDVNV�DQG�WDUJHWV�IDLUO\�TXLFNO\��6KH�KDUGO\�HYHU�ORRNV
IRU�RWKHU�SHRSOH¶V�UHFRJQLWLRQ�RI�KHU�DFKLHYHPHQWV�ZKLFK�PHDQV�VKH�GHSHQGV�YHU\�OLWWOH�RQ�FRPSOLPHQWV�DQG�DSSURYDO�LQ
RUGHU�WR�VWD\�PRWLYDWHG�
6KH�KDUGO\�FRQIRUPV�WR�H[LVWLQJ�UXOHV�RU�FXOWXUH�
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����(PRWLRQDO�EDODQFH

%DODQFH�RI�0V��%HUJHU�

0V��6DUDK�%HUJHU�ILQGV�D�KHDOWK\�EDODQFH�EHWZHHQ�VKRZLQJ�UHVSHFW�RQ�WKH�RQH�KDQG�DQG�UHO\LQJ�RQ�KHUVHOI�RQ�WKH�RWKHU�
6KH�KDV�D�VWURQJ�QHHG�IRU�VXSSRUW�IURP�KHU�FROOHDJXHV��6KH�ZLOO�PXFK�DSSUHFLDWH�SHRSOH�RIIHULQJ�HQFRXUDJHPHQW�LQ�WLPHV
RI�DGYHUVLW\�7KH�PHDVXUH�RI�VHOI�HVWHHP�DQG�VHOI�UHVSHFW�LV�ZHOO�EDODQFHG�LQ�KHU�FDVH�DQG�VKH�YDOXHV�KHUVHOI�WR�D�KHDOWK\
H[WHQW��6KH�LV�D�IDLUO\�RSWLPLVWLF�SHUVRQDOLW\��6KH�KDV�D�FHUWDLQ�FRQILGHQFH�ZKLFK�PDNHV�LW�TXLWH�HDV\�IRU�KHU�WR�DFFHSW�KHU
PLVWDNHV��6KH�LV�VRPHRQH�ZKR�ZLOO�UHVSRQG�YHU\�TXLFNO\�DQG�TXLFN�ZLWWHGO\�DQG�GRHV�QRW�VK\�DZD\�IURP�FRQIOLFWV��6KH�LV
YHU\�DVVHUWLYH��DEOH�WR�VWDQG�XS�IRU�KHUVHOI�DQG�ZLOO�UHJXODUO\�VHHN�D�FRQIURQWDWLRQ��6KH�FRSHV�IDLUO\�ZHOO�ZLWK�D�FHUWDLQ
DPRXQW�RI�SUHVVXUH�EXW�KDV�WR�EH�FDUHIXO�DW�WLPHV�WR�NHHS�D�KHDOWK\�GLVWDQFH�LQ�RUGHU�WR�UHWDLQ�KHU�SHDFH�RI�PLQG�

6XPPDU\�RI�HPRWLRQDO�EDODQFH�RI�0V��%HUJHU�
��)LQGV�D�EDODQFH�EHWZHHQ�VKRZLQJ�UHVSHFW�DQG�UHO\LQJ�RQ�KHUVHOI�
��+DV�D�VWURQJ�QHHG�IRU�VXSSRUW�DQG�FRQILUPDWLRQ�
��+DV�D�UHDVRQDEOH�PHDVXUH�RI�VHOI�UHVSHFW�DQG�YDOXH�
��,V�UHDVRQDEO\�VHOI�DVVXUHG�DQG�GRHV�QRW�ILQG�LW�YHU\�GLIILFXOW�WR�DFFHSWKHU�PLVWDNHV�
��:LOO�QRW�UHDGLO\�VK\�DZD\�IURP�D�FRQIOLFW�DQG�ZLOO�RIWHQ�VHHN�D�FRQIURQWDWLRQ�
��&RSHV�IDLUO\�ZHOO�ZLWK�D�FHUWDLQ�DPRXQW�RI�SUHVVXUH�

��&RQILGHQW
��5HVLOLHQW

��5HVSHFWIXO
��$GPLUHV

��*UDWHIXO
��$VNV�VXSSRUW

��6WDEOH
��,PPXQH�WR�VWUHVV

��1HXWUDO ��1HXWUDO ��1HXWUDO ��1HXWUDO

��$YRLGV�PLVWDNHV
��6HOI�FULWLFDO

��(TXDOLW\
��$SSURDFKHV

��,QGHSHQGHQW
��1HHGV�OLWWOH
��VXSSRUW

��&RPPLWWHG
��&RQFHUQHG

6HOI�HVWHHP
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
KDV�WKH�QHHG�IRU�VHOI�HVWHHP
DQG�SRVHVVHV�PHQWDO�VWDELOLW\�

5HVSHFW
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
KDV�WKH�QHHG�WR�UHVSHFW��DGPLUH
DQG�ORRN�XS�WR�RWKHU�SHRSOH�DQG

WKHLU�DFKLHYHPHQWV�

1HHG�IRU�VXSSRUW
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
QHHGV�VXSSRUW�IURP�RWKHUV�

6WUHVV�PDQDJHPHQW�	
SUHVVXUH

7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
FDQ�PDQDJH�VWUHVVIXO�VLWXDWLRQV
DQG�KDV�WKH�QHHG�IRU�SUHVVXUH�
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����0RWLYHV

:KDW�GULYHV�0V��%HUJHU�DQG�ZKDW�VKH�ZDQWV�WR�DFKLHYH�

0V��6DUDK�%HUJHU�LV�VRPHRQH�ZKR�LV�IDLUO\�HDVLO\�VDWLVILHG�ZLWK�KHU�ZRUN�DQG�GRHV�QRW�IHHO�D�JUHDW�QHHG�IRU�QHZ�FKDOOHQJHV�
6KH�LV�QRW�PXFK�WDNHQ�DEDFN�E\�D�ODFN�RI�FKDOOHQJH�LQ�KHU�MRE�DQG�LV�QRW�OLNHO\�WR�EH�KDPSHUHG�E\�WKLV�LQ�SHUIRUPLQJ�KHU
WDVNV��,Q�RUGHU�WR�DFKLHYH��VKH�LV�PRUH�PRWLYDWHG�E\�HQFRXUDJHPHQW�IURP�KHU�HQYLURQPHQW��FROOHDJXHV�RU�VXSHUYLVRU�WKDQ
E\�VKHHU�SURILW�RU�FRPSHWLWLRQ��6KH�KDV�DQ�DYHUDJH�QHHG�IRU�YDULHW\�ZLWKLQ�KHU�MRE�DQG�FRXQWV�YDULHW\�DV�LPSRUWDQW��6KH�KDV
D�VOLJKW�SUHIHUHQFH�IRU�GLYHUVLW\�LQ�WDVNV�DQG�DVVLJQPHQWV��:KHQ�H[SHULHQFLQJ�DGYHUVLW\�RU�FKDOOHQJHV�VKH�SUHIHUV�WR�GLUHFW
KHU�DWWHQWLRQ�WR�RWKHU�WDVNV��6KH�LV�VRPHWLPHV�GLVWUDFWHG�IURP�KHU�ZRUN��3HRSOH�DURXQG�KHU�ZLOO�SUREDEO\�UHJDUG�KHU�DV�D
VRPHZKDW�FDOP�SHUVRQ�ZLWK�HQRXJK�HQHUJ\�WR�JHW�WKLQJV�GRQH��6KH�KDUGO\�HYHU�ORRNV�IRU�RWKHU�SHRSOH¶V�UHFRJQLWLRQ�RI�KHU
DFKLHYHPHQWV�ZKLFK�PHDQV�VKH�GHSHQGV�YHU\�OLWWOH�RQ�FRPSOLPHQWV�DQG�DSSURYDO�LQ�RUGHU�WR�VWD\�PRWLYDWHG�

6XPPDU\�RI�PRWLYHV�RI�0V��%HUJHU�
��,V�DEOH�WR�SXW�WKLQJV�LQWR�SHUVSHFWLYH�
��+DV�QR�JUHDW�QHHG�IRU�FKDOOHQJHV�
��)LQGV�YDULHW\�LPSRUWDQW�
��,V�PRUH�D�JHQHUDOLVW�WKDQ�D�VSHFLDOLVW�
��3UHIHUV�WR�IRFXV�RQ�RWKHU�PDWWHUV�ZKHQ�IDFLQJ�DGYHUVLW\�RU�FKDOOHQJHV
��&RPHV�DFURVV�DV�FDOP�UDWKHU�WKDQ�HQHUJHWLF�
��+DUGO\�GHSHQGV�RQ�FRPSOLPHQWV�DQG�UHFRJQLWLRQ�LQ�RUGHU�WR�VWD\�PRWLYDWHG�

��3UHVHQWDEOH
��3URXG

��9HU\�YDULHG
��2ULHQWHG�DW
��VXUURXQGLQJV

��&RPSHWLWLYH
��)RFXV�RQ
��DFKLHYHPHQWV

��1HXWUDO ��1HXWUDO ��1HXWUDO

��+XPEOH
��7HPSHUDWH

��6KDUS�IRFXV
��&RQFHQWUDWHG

��&RQWHQW
��6HQVH�RI
��SHUVSHFWLYH

1HHG�IRU�VWDWXV
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

QHHGV�WR�EH�KHOG�LQ�KLJK
HVWHHP�DQG�GHPDQGV

UHFRJQLWLRQ�IRU�KLV�ZRUN�DQG
DFKLHYHPHQWV�

9DULHW\
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

QHHGV�YDULHW\�DQG�QHZ
H[SHULHQFHV�

$PELWLRQ�	�FKDOOHQJHV
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

ZDQWV�WR�VXFFHHG��QHHGV
FKDOOHQJHV��KDV�D�FRPSHWLWLYH
GULYH�DQG�LV�ZLOOLQJ�WR�SHUIRUP�



3HUVRQDO�UHSRUW�RI��6DUDK�%HUJHU �

70$�0HWKRG ��70$�0HWKRG������������
$OO�ULJKWV�UHVHUYHG

����6RFLDO�WDOHQWV

+RZ�0V��%HUJHU�LV�ZLWK�UHJDUG�WR�RWKHUV�

6KH�)LQGV�D�EDODQFH�EHWZHHQ�DOORZLQJ�URRP�WR�RWKHUV�LQ�D�JURXS�DQG�WDNLQJ�FHQWUH�VWDJH�

6RFLDO�UHODWLRQVKLSV��IULHQGVKLS�DQG�FRQWDFW�ZLWK�RWKHUV�DUH�YHU\�LPSRUWDQW�WR�0V��6DUDK�%HUJHU��7KLV�PHDQV�WKDW�VKH�KDV�D
YHU\�VWURQJ�QHHG�IRU�IULHQGVKLSV�DQG�FORVH�UHODWLRQVKLSV�ZLWK�FROOHDJXHV��6KH�KDV�D�EDODQFHG�LQWULQVLF�LQWHUHVW�LQ�RWKHU
SHRSOHCV�SUREOHPV��$OWKRXJK�KHU�DELOLW\�WR�HPSDWKLVH�ZLWK�RWKHU�SHRSOH�ZLOO�IRU�WKH�PRVW�SDUW�EH�IXQFWLRQDO��VKH�FDQ�SXW
KHUVHOI�LQ�RWKHU�SHRSOH¶V�VKRHV�

:KHQ�H[SHULHQFLQJ�DGYHUVLW\��VKH�ZLOO�DVN�IRU�RWKHU�SHRSOH¶V�KHOS�DQG�VXSSRUW�HDVLO\��VKH�ZLOO�RIWHQ�FRPSDUH�KHU�RZQ�LGHDV
WR�WKRVH�RI�RWKHUV�DQG�FRQVXOW�EHIRUH�PDNLQJ�D�GHFLVLRQ��6KH�LV�YHU\�VHUYLFH�RULHQWHG�DQG�KHOSIXO�WRZDUGV�RWKHUV�DQG�OLNHV
WR�SOHDVH�RWKHUV��+HU�VWURQJ�VRFLDO�FRQVFLHQFH�PD\�LQWHUIHUH�ZLWK�D�EXVLQHVVOLNH�DWWLWXGH��6KH�GRHV�QRW�OLNH�WR�FRQIRUP�WR
KHU�VXUURXQGLQJV�DQG�VWURQJO\�SUHIHUV�WR�IROORZ�KHU�RZQ�OHDG�

6XPPDU\�RI�VRFLDO�WDOHQWV�RI�0V��%HUJHU�
��+DV�D�YHU\�VWURQJ�QHHG�IRU�VRFLDO�FRQWDFW�
��+DV�D�IDLUO\�PRGHUDWH�LQWULQVLF�LQWHUHVW�LQ�SHRSOH¶V�SUREOHPV�
��+DV�D�VWURQJ�QHHG�IRU�VXSSRUW�
��,V�IDLUO\�FRPSOLDQW�
��,V�YHU\�VHUYLFH�RULHQWHG�DQG�KHOSIXO�
��+DUGO\�FRQIRUPV�

��)RUPDO
��,QWHJHU

��1RWDEOH
��3UHVHQW

��$FFRPPRGDWLQJ
��6HUYLFH�RULHQWHG

��(PSDWKHWLF
��'LSORPDWLF

��$PLFDEOH
��&RPPXQLFDWLYH

��1HXWUDO ��1HXWUDO ��1HXWUDO ��1HXWUDO ��1HXWUDO

��,QIRUPDO
��*URXQGEUHDNLQJ

��8QQRWLFHDEOH
��*LYHV�URRP
��WR�RWKHUV

��%XVLQHVV�OLNH
��DWWLWXGH
��'HOHJDWHV

��)RFXVHV�RQ�IDFWV
��)XQFWLRQDO

��,QGLYLGXDO
��5HVHUYHG

&RQIRUPLW\
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
OLNHV�WR�DFFXOWXUDWH�DQG�FRQIRUP
WR�UXOHV�DQG�RWKHU�VXUURXQGLQJV�

([WUDYHUVLRQ
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
OLNHV�WR�VWDQG�RXW�DQG�OHDQV
WRZDUG�H[WUDYHUW�EHKDYLRXU�

+HOSIXOQHVV
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

KDV�WKH�QHHG�WR�KHOS�DQG
VXSSRUW�RWKHUV�

6RFLDO�HPSDWK\
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

KDV�D�LQWULQVLF�LQWHUHVW�LQ
SHRSOH
V�SUREOHPV�DQG�KDV�WKH
QHHG�WR�DQDO\]H�RWKHU�SHRSOH
V

EHKDYLRU�

6RFLDELOLW\�	�FRQWDFW
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
KDV�D�QHHG�IRU�IULHQGVKLS�DQG

VRFLDO�FRQWDFWV�
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����,QIOXHQWLDO�WDOHQWV

+RZ�DQG�WR�ZKDW�H[WHQW�0V��%HUJHU�DFKLHYHV�KHU�JRDOV

,Q�UHODWLRQ�WR�RWKHUV��0V��6DUDK�%HUJHU�LV�QRW�XVXDOO\�GRPLQDQW��VKH�SUHIHUV�WR�FRQYLQFH�SHRSOH�LQ�D�PRUH�VXEWOH�IDVKLRQ�
6KH�LV�IDLUO\�HDVLO\�KLQGHUHG�E\�VRPHRQH�HOVH¶V�ODFN�RI�FRRSHUDWLRQ�RU�ZKHQ�FRQIURQWHG�ZLWK�DGYHUVLW\�RU�UHVLVWDQFH�
&RPSDUHG�WR�RWKHUV��VKH�PD\�KDYH�OHVV�HQHUJ\�WR�JHW�WKLQJV�GRQH��7KLV�LPSOLHV�WKDW�VKH�ZLOO�QRW�PDNH�PRUH�WKDQ�D
PRGHUDWH�HIIRUW�WR�LQIOXHQFH�RWKHUV�RU�WR�UHDFK�PRUH�FKDOOHQJLQJ�JRDOV��:KHQ�WU\LQJ�WR�FRQYLQFH�RWKHU�SHRSOH�VKH�WHQGV�WR
EH�UHDGLO\�DVVHUWLYH�DQG�FRQIURQWDWLRQDO�ZKLFK�FDQ�OHDG�WR�WHQVLRQV�DQG�UHVLVWDQFH��6KH�LV�YHU\�FRPEDWLYH�ZKHQ�LW�FRPHV�WR
GHIHQGLQJ�KHU�LQWHUHVWV��+HU�SRZHU�WR�FRQYLQFH�RWKHU�SHRSOH�LV�PRVW�HIIHFWLYH�LQ�D�VLWXDWLRQ�RI�PXWXDO�XQGHUVWDQGLQJ��6KH
KDV�GLIILFXOWLHV�DGDSWLQJ�WR�UXOHV�DQG�SDUDPHWHUV�WKDW�DUH�DOLHQ�WR�KHU��6LQFH�VKH�GRHV�QRW�IHHO�D�VWURQJ�QHHG�WR�OLYH�XS�WR
RWKHU�SHRSOHCV�H[SHFWDWLRQV�VKH�XVXDOO\�IROORZV�KHU�RZQ�OHDG�

6XPPDU\�RI�LQIOXHQWLDO�WDOHQWV�RI�0V��%HUJHU�
��/LNHV�D�VXEWOH�DSSURDFK�LQ�RUGHU�WR�FRQYLQFH�
��:LOO�QRW�DOZD\V�SHUVLVW�LQ�WKH�IDFH�RI�DGYHUVLW\��WHQGV�WR�JLYH�XS�
��,V�VOLJKWO\�OHVV�HQHUJHWLF�
��7HQGV�WR�EH�YHU\�DVVHUWLYH�DQG�FRQIURQWDWLRQDO��LV�YHU\�FRPEDWLYH�ZKHQ�GHIHQGLQJ�LQWHUHVWV�
��'RHV�QRW�FRQIRUP�UHDGLO\��SUHIHUV�WR�IROORZ�KHU�RZQ�OHDG�

��/HDGLQJ
��&RQYLQFLQJ

��(QWHUSULVLQJ
��9HU\�HQHUJHWLF

��$VVHUWLYH
��([SOLFLW

��:RUNV�RQ
��)LQLVKHV�WDVNV

��1HXWUDO ��1HXWUDO ��1HXWUDO ��1HXWUDO

��,QIOXHQFHV
��RWKHUV�VXEWO\
��&RPSOLDQW

��&DOP
��3DWLHQW

��)RUJLYLQJ
��7ROHUDQW

��/HWV�JR�HDVLO\
��6KLIWV�SULRULWLHV

'RPLQDQFH
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
KDV�WKH�QHHG�WR�DFW�SRZHUIXO

DQG�GRPLQDQW�

(QHUJ\�	�DFWLRQ
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
KDV�WKH�QHHG�IRU�DFWLRQ�DQG�WKH
HQHUJ\�WR�SHUIRUP�WDVNV�DQG�WR

DFKLHYH�JRDOV�

&RQIURQWDWLRQ
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

KDV�WKH�QHHG�WR�UHDFW�LQ�D
FRQIURQWDWLRQDO�PDQQHU�DQG�WR

VHW��YHUEDO��ERXQGDULHV�

3HUVLVWHQFH
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
ZDQWV�WR�SHUVLVW�DQG�SHUVHYHUH�
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����/HDGHUVKLS�WDOHQWV

:KDW�DPELWLRQV�0V��%HUJHU�KDV�DQG�ZKDW�NLQG�RI�OHDGHUVKLS�VW\OH�VKH�DGRSWV�

0V��6DUDK�%HUJHU�LV�PRGHUDWHO\�IRFXVHG�RQ�WHDP�ZRUN�DQG�ZLOO�XVXDOO\�GHFLGH�WKH�GLUHFWLRQ�LQ�ZKLFK�WR�JR�DIWHU�FRQIHUULQJ
ZLWK�WKH�WHDP��6KH�ZLOO�ZDQW�WR�FRQVXOW�ZLWK�RWKHUV�UHJXODUO\�EXW�ZLOO�IROORZ�KHU�RZQ�OHDG�DQG�ZRUN�LQGHSHQGHQWO\�ZKHQ
QHFHVVDU\��VKH�DOVR�KDV�D�YHU\�VWURQJ�QHHG�IRU�IULHQGVKLSV�DQG�VRFLDO�FRQWDFW�ZLWK�KHU�GLUHFW�FROOHDJXHV��6KH�LV�OLNHO\�WR
DGRSW�D�IULHQGO\��LQIRUPDO�OHDGHUVKLS�VW\OH��6LQFH�VKH�GRHV�QRW�DOZD\V�VKRZ�DQ�LQWULQVLF�LQWHUHVW�LQ�SHRSOH¶V�SUREOHPV�VKH
PD\�VRPHWLPHV�FRPH�DFURVV�DV�D�OLWWOH�KDUVK�LQ�KHU�OHDGHUVKLS�VW\OH��,Q�WHUPV�RI�SRVLWLRQ��VKH�KDV�IHZ�DVSLUDWLRQV�WR�OHDG�RU
WR�DVVXPH�UHVSRQVLELOLW\�RYHU�RWKHUV�
6KH�ZLOO�FRQVLGHU�YDULRXV�SRLQWV�RI�YLHZ�EHIRUH�PDNLQJ�D�GHFLVLRQ�DQG�ZLOO�WDNH�KHU�WLPH�LQ�GRLQJ�VR��,Q�KHU�OHDGHUVKLS�VW\OH
VKH�LV�IDLUO\�SXUSRVHIXO��VKH�NQRZV�ZKLFK�OLQH�WR�IROORZ�DQG�ZLOO�XVXDOO\�SXUVXH�WKLV�OLQH�

6XPPDU\�RI�OHDGHUVKLS�WDOHQWV�RI�0V��%HUJHU�
��,V�PRUH�IRFXVHG�RQ�FROOHDJXHV�DQG�KHU�WHDP�WKDQ�RQ�KHUVHOI�
��$GRSWV�D�SDUWLFXODUO\�LQIRUPDO��IULHQGO\�OHDGHUVKLS�VW\OH�
��+DV�OLWWOH�DPELWLRQ�WR�OHDG�
��/RRNV�IRU�DSSURYDO�LQ�PDNLQJ�GHFLVLRQV�
��,V�PRUH�JRDO�RULHQWHG�WKDQ�SURFHVV�RULHQWHG�LQ�KHU�GLUHFWLRQV�

��6KRZV�LQLWLDWLYH
��3UREOHP�VROYLQJ

��$XWRQRPRXV
��2ZQ�YLHZV

��5HVSRQVLEOH
��'LUHFWLYH

��1HXWUDO ��1HXWUDO ��1HXWUDO

��1XDQFHG
��&RQVLGHUV

��7HDP�RULHQWHG
��7UDQVSDUHQW

��&RPSOLDQW
��$FFHSWLQJ

'HFLVLRQ�PDNLQJ
7KH�H[WHQW�WR�ZKLFK�WKHSHUVRQ
ZDQWV�WR�WDNH�FOHDU�SRVLWLRQV�
KDV�WKH�QHHG�WR�PDNH�DQG

VWDQG�E\�GHFLVLRQV�

,QGHSHQGHQW�WKLQNLQJ�	
DFWLQJ

7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
QHHGV�DXWRQRP\�DQG

LQGHSHQGHQFH�LQ�KLV�DFWLRQV
DQG�LQ�IRUPLQJ�KLV�MXGJPHQWV�

5HVSRQVLELOLW\�	�OHDGHUVKLS
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ

QHHGV�WR�OHDG�DQG�WDNH
UHVSRQVLELOLW\�
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����2UJDQLVDWLRQDO�WDOHQWV

KRZ�0V��%HUJHU�RUJDQLVHV�KHU�ZRUN

0V��6DUDK�%HUJHU�SHUIRUPV�IDLUO\�ZHOO�LQ�D�ZRUNLQJ�HQYLURQPHQW�RIIHULQJ�OLWWOH�VWUXFWXUH�LQ�WHUPV�RI�GLVFLSOLQH��PDQDJHPHQW
RU�UXOHV��6KH�ZLOO�SUHIHU�WR�EH�PDQDJHG�LQIRUPDOO\��,Q�RUJDQLVLQJ�KHU�ZRUN�VKH�VKRZV�VRPH�IOH[LELOLW\�DQG�DGDSWDELOLW\��+HU
VW\OH�RI�ZRUN�LV�QRW�DOZD\V�RUJDQLVHG�DOWKRXJK�VKH�FDQ�EH�VWUXFWXUHG�ZKHQ�QHFHVVDU\��6KH�DGDSWV�PRUH�HDVLO\�WR�D�KHFWLF
DQG�FKDRWLF�HQYLURQPHQW�WKDQ�WR�D�VWUXFWXUHG�HQYLURQPHQW��6RPH�YDULHW\�LQ�KHU�MRE�LV�LPSRUWDQW�WR�KHU��,Q�SHUIRUPLQJ�KHU�MRE
VKH�LV�IDLUO\�SUDFWLFDOO\�LQFOLQHG��6KH�WDNHV�WLPH�WR�IRUP�KHU�MXGJHPHQWV�DQG�WR�PDNH�GHFLVLRQV��,Q�PDNLQJ�KHU�GHFLVLRQV�VKH
ZLOO�XVXDOO\�LQYROYH�RWKHU�SHRSOH�

6XPPDU\�RI�RUJDQL]DWLRQDO�WDOHQWV�RI�0V��%HUJHU�
��+DV�QR�JUHDW�QHHG�IRU�VWUXFWXUH��UXOHV�DQG�UHJXODWLRQV�
��,V�IDLUO\�IOH[LEOH�DQG�DGDSWDEOH�EXW�DW�WLPHV�VOLJKWO\�OHVV�RUJDQLVHG�
��9DOXHV�YDULDWLRQ�LQ�KHU�MRE�
��,V�PRUH�SUDFWLFDOO\�WKDQ�WKHRUHWLFDOO\�LQFOLQHG�
��7DNHV�WLPH�IRU�MXGJHPHQWV�DQG�GHFLVLRQV�

��*RDO�RULHQWHG
��&RQFUHWH

��6WUXFWXUHG
��$FFXUDWH

��3UDFWLFDO
��(IILFLHQW

��1HXWUDO ��1HXWUDO ��1HXWUDO

��3URFHVV�RULHQWHG
��,PSURYLVHV

��&UHDWLYH
��)OH[LEOH

��7KHRUHWLFDO
��$EVWUDFW

3XUSRVLYHQHVV
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
KDV�WKH�QHHG�WR�EH�IRFXVHG�RQ
�GHILQHG��JRDOV�DQG�UHVXOWV�

2UGHU�	�VWUXFWXUH
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
QHHGV�D�VWUXFWXUHG�DSSURDFK�

RUGHU�DQG�QHDWQHVV�

3UDJPDWLVP
7KH�H[WHQW�WR�ZKLFK�WKH�SHUVRQ
YDOXHV�D�SUDFWLFDO�DQG�XVHIXO
DSSURDFK�DQG�ZDQWV�WR�DGRSW�D

SUDFWLFDO�DWWLWXGH�
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���6WUHQJWKV�DQG�SLWIDOOV�RI

4XDOLWLHV�RI�0V��%HUJHU�
��,V�D�YHU\�VRFLDO�SHUVRQ�ZKR�OLNHV�WR�FRPPXQLFDWH��+DV�D�VWURQJ�QHHG�IRU�IULHQGO\�FRQWDFWV��,QYHVWV�LQ�QHWZRUNLQJ�
��,V�QRW�DIUDLG�WR�DVN�IRU�KHOS��HVSHFLDOO\�LQ�GLIILFXOW�VLWXDWLRQV�
��,V�YHU\�VHUYLFH�RULHQWHG��OLNHV�WR�KHOS�DQG�DVVLVW�RWKHUV�
��,V�YHU\�DVVHUWLYH��GHILQHV�FOHDU�OLPLWV�

3LWIDOOV�RI�0V��%HUJHU�
��)LQGLQJ�LW�KDUG�WR�GHILQH�OLPLWV�ZLWKLQ�SHUVRQDO�UHODWLRQVKLSV�
��%HLQJ�GHSHQGHQW�RQ�RWKHU�SHRSOH¶V�VXSSRUW�
��5LVNLQJ�WR�KHOS�RWKHUV�XQLQYLWHGO\��5HO\LQJ�WRR�OLWWOH�RQ�RWKHUV�WDNLQJ�UHVSRQVLELOLW\�
��3RVVLEO\�FRPLQJ�DFURVV�DV�WRR�FRQIURQWDWLRQDO�
��1RW�DOZD\V�WU\LQJ�WR�PHHW�RWKHU�SHRSOH¶V�H[SHFWDWLRQV�
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���&RPPXQLFDWLRQ�ZLWK�WKH�FDQGLGDWH

,Q�WKLV�FKDSWHU�ZH�GLVFXVV�ZKLFK�FRPPXQLFDWLYH�EHKDYLRXU�PD\�KDYH�D�SRVLWLYH�HIIHFW�RQ�WKH�FDQGLGDWH�DQG�ZKLFK
EHKDYLRXU�LV�EHVW�DYRLGHG��6XJJHVWLRQV�DUH�JLYHQ�DV�WR�ZKDW�VRUW�RI�DSSURDFK�PD\�KDYH�D�SRVLWLYH�DQG�ZKDW�PD\�KDYH�DQ
DGYHUVH�HIIHFW��7KLV�LQIRUPDWLRQ�FDQ�EH�HVSHFLDOO\�XVHIXO�IRU�DQ\RQH�ZKR�ZDQWV�WR�FRPPXQLFDWH�ZLWK�WKLV�FDQGLGDWH�

����(IIHFWLYH�EHKDYLRXU

6XJJHVWLRQV�IRU�HIIHFWLYH�FRPPXQLFDWLRQ�ZLWK�0V��%HUJHU�

��'LVFXVV�WKH�³KHUH�DQG�QRZ´��5HGXFH�FKDOOHQJHV�E\�EUHDNLQJ�WKHP�XS�LQWR�VPDOOHU�WDUJHWV�RYHU�D�UHODWLYHO\�VKRUW��DQG�WKXV
PDQDJHDEOH��SHULRG�RI�WLPH�

��&UHDWH�DQ�RYHUYLHZ��JLYH�KHU�D�VHQVH�WKDW�WDVNV�DUH�IHDVLEOH�DQG�WKHUH�LV�URRP�WR�PDNH�PLVWDNHV��$YRLG�HPSKDVLVLQJ
³GLIILFXOWLHV´�

��%H�IULHQGO\�DQG�ZDUP�LQ�\RXU�FRPPXQLFDWLRQ��(QJDJH�LQ�D�VWUXFWXUHG�FRQYHUVDWLRQ�LQ�ZKLFK�\RX�UHDOO\�OLVWHQ�DQG�SD\
DWWHQWLRQ��$VN�IRU�KHU�YLHZV��SHUFHSWLRQ�DQG�IHHGEDFN��6XPPDULVH�ZKDW�VKH�KDV�VDLG�GXULQJ�DQG�DIWHUZDUGV��6FKHGXOH
PRPHQWV�WR�HYDOXDWH�WRJHWKHU�ZKHQHYHU�SRVVLEOH�±�QRW�MXVW�ZKHQ�WKLQJV�JR�ZURQJ�

��$GRSW�D�VWUXFWXUHG�DQG�RUJDQLVHG�DSSURDFK��3XW�GLIIHUHQW�SRVVLELOLWLHV�RU�RSWLRQV�RQ�SDSHU�WRJHWKHU�RU�JLYH�WKH�LQLWLDO
LPSHWXV�WR�WKLV��3URYLGH��ZKHQHYHU�SRVVLEOH��WLPH�WR�FRQVLGHU�DQG�RSSRUWXQLWLHV�WR�IRUP�DQ�RSLQLRQ�RU�WR�PDNH�GHFLVLRQV�

��(VWDEOLVK�D�IUHH�DQG�UHOD[HG�DWPRVSKHUH��7U\�WR�EUHDN�WKH�LFH�DQG�DVN�RSHQ�TXHVWLRQV�

��$SSHDO��ZKHUH�SRVVLEOH��WR�KHU�VHQVH�RI�KHOSIXOQHVV�RU�H[SUHVV�\RXU�DSSUHFLDWLRQ�IRU�LW�

��6KRZ�SHUVRQDO�LQWHUHVW��WU\�WR�ILQG�D�FRPPRQ�JURXQG��%H�DWWHQWLYH��7U\�WR�FUHDWH�D�V\PSDWKHWLF�DWPRVSKHUH�
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����$YRLGDEOH�EHKDYLRXU

&RPPXQLFDWLYH�EHKDYLRU�WKDW�LV�EHVW�DYRLGHG�ZLWK�0V��%HUJHU

��(PSKDVLVLQJ�SURILW�DQG�DFKLHYHPHQWV�DQG�SXWWLQJ�D�ORW�RI�SUHVVXUH�RQ�KHU�

��/HDYLQJ�KHU�WR�IHQG�IRU�KHUVHOI��6LPSO\�FXWWLQJ�RII�FRQYHUVDWLRQV��%HLQJ�FRRO�RU�DEUXSW��1RW�VWUXFWXULQJ�\RXU�FRQYHUVDWLRQ
DQG�UXQQLQJ�WKH�ULVN�RI�EHLQJ�VZHSW�DZD\�DQG�ZDVWLQJ�WLPH�XQQHFHVVDULO\�

��)RUFLQJ�GHFLVLRQV�

��'RPLQDWLQJ�WKH�FRQYHUVDWLRQ�

��1RW�DFFHSWLQJ�KHU�KHOS�ZKHQ�RIIHUHG�

��%HLQJ�UHVHUYHG�DQG�RIIKDQG�
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���,GHDO�ZRUN�FLUFXPVWDQFHV�DQG�PDQDJHPHQW�SUHIHUHQFH

0V��%HUJHU�SUHIHUV�

��$Q�RUJDQLVDWLRQ�LQ�ZKLFK�RSHQQHVV�LV�YDOXHG�DQG�UHJDUGHG�DV�D�VLJQ�RI�FRXUDJH�DQG�VWUHQJWK��$Q�HQYLURQPHQW�ZKHUH
SHRSOH�GDUH�WR�EH�YXOQHUDEOH��ZKHUH�SHUVRQDO�LQWHUHVW�LV�VKRZQ��DQG�ZKHUH�SHUVRQDO�JRDOV�PDWWHU�DW�OHDVW�DV�PXFK�DV
EXVLQHVV�JRDOV�

��$Q�RUJDQLVDWLRQ�ZLWK�URRP�IRU�LQGLYLGXDOLW\�DQG�VRPHWLPHV�D�OHVV�FRQYHQWLRQDO�DSSURDFK�

��$Q�RUJDQLVDWLRQ�LQ�ZKLFK�SHRSOH�PDWWHU��ZKHUH�FROOHJLDO�KDUPRQ\�DQG�D�IULHQGO\��PRVWO\�LQIRUPDO�DWPRVSKHUH�DUH�YDOXHG�

��$Q�HQYLURQPHQW�ZKHUH�SHRSOH�VXSSRUW�HDFK�RWKHU�ILQLVKLQJ�ZRUN�DQG�IDFLQJ�FKDOOHQJHV�
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���'HYHORSPHQW

����6XJJHVWLRQV

0V��%HUJHU�LV�DGYLVHG�WR�

��'HDO�VWUDWHJLFDOO\�DQG�UHVSHFWIXOO\�ZLWK�ZULWWHQ�DQG�XQZULWWHQ�UXOHV��SURFHGXUHV��DSSURDFKHV�DQG�QHHGV�ZLWKLQ�DQ
RUJDQLVDWLRQ��1RW�JLYH�LQ�HDVLO\�WR�KHU�³QDWXUDO�UHVLVWDQFH´�DJDLQVW�DXWKRULW\�

��'HILQH�SHUVRQDO�JRDOV�LQ�RUGHU�WR�VWD\�DFWLYH�

��0DNH�D�OLVW�RI�SURV�DQG�FRQV�ZKHQ�VKH�LV�LQ�GRXEW�DQG�VHW�D�GDWH�RU�WLPH�IRU�KHUVHOI�WR�PDNH�D�ILQDO�GHFLVLRQ�LQ�RUGHU�WR
VWRS�SURFUDVWLQDWLQJ�

��$VN�IRU�³WLPH´�WR�WKLQN�DERXW�DQ�DQVZHU�RU�GHFLVLRQ�ZKHQ�VKH�FDQQRW�SURYLGH�RQH�VWUDLJKW�DZD\�

��6SOLW�KDUG�WDVNV�WKDW�UHTXLUH�SHUVLVWHQFH�LQWR�VPDOOHU�RQHV�VR�WKH\�FDQ�EH�PDQDJHG�PRUH�HDVLO\�

��0DNH�D�UHDOLVWLF�SODQ�DQG�VWLFN�WR�LW��,Q�RUGHU�WR�JHW�WKLQJV�GRQH��VWD\�IRFXVHG�RQ�WKH�MRE�DW�KDQG�DQG�DYRLG�EHLQJ
GLVWUDFWHG�E\�³ZKDW�LV�VWLOO�OHIW´�RU�³ZKDW�LV�\HW�WR�FRPH´�
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����6W\OH�RI�OHDUQLQJ�DQG�GHYHORSPHQW

7KH�SUHIHUHQFH�IRU�OHDUQLQJ�DQG�GHYHORSPHQW�RI�0V��%HUJHU�

9HUWLFDO�D[LV��2UGHU�DQG�6WUXFWXUH
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